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4. (Amended) The [automated] transaction network of claim 1 further 
comprising a processor [for converting] adapted to convert the first user input into the 
first formatted message, and [converting] convert the second user input into the second 
formatted message. 

5. (Amended) The [automated] transaction network of claim 4 wherein the 
processor is [housed in] included within the [automated] transaction terminal. 

6. (Amended) The [automated] transaction network of claim 4 wherein the 
processor comprises a host computer remote from said [automated] transaction 
terminal. 



/ / ^J. (Amended) The [automated] transaction network of claim 1 wherein said 
[automated] transaction terminal further comprises a product multimedia dispenser [for 
dispensing] adapted to dispense a multimedia product in response to the first user input. 



[automated] transaction terminal further comprises a card dispenser [for dispensing] 
adapted to dispense a card in response to the first user input. 

9. (Amended) The [automated] transaction network of claim 1 wherein said 
[automated] transaction terminal further comprises a multimedia printer [for generating] 
adapted to generate printed media in response to the first user input. 

10. (Amended) The [automated] transaction network of claim 1 wherein said 
[automated] transaction terminal further comprises a sensor [for extracting] adapted to 
extract identification information in response to one of said first and second user inputs. 





(Amended) The [automated] transaction network of claim 1 wherein said 



LA2:501 182.1 





Serial No. 09/347,069 
March 27, 2000 
Page 4 



1 1 . (Amended) The [automated] transaction network of claim 10 wherein one 
of said first and second formatted messages comprises the identification information in 



response to the respective user input. 

12. (Amended) The [automated] transaction network of claim 10 wherein said 
sensor comprises a magnetic ink character recognition reader. 

13. (Amended) The [automated] transaction network of claim 10 wherein said 
sensor comprises a validator. 

14. (Amended) The [automated] transaction network of claim 10 wherein said 
sensor comprises a biometric system. 

15. (Amended) The [automated] transaction network of claim 10 wherein said 
sensor comprises a signature pad. 

16. (Amended) The [automated] transaction network of claim 10 wherein said 
sensor comprises an optical character recognition scanner. 



a first service provider responsive to a message having a first format; 

a second service provider responsive to a message having a second 
format different from said first format; and 

[an automated] a transaction terminal [for communicating] adapted to 
communicate with both the first service provider with the first formatted message 
and the second service provider with the second formatted message in response 
to a first user Input. 




(Amended) An [automated] transaction network, comprising: 
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^ ^Vo. (Amended) The [automated] transaction network of claim 1/ wherein said 
first service provider [is] comprises a banking network, said second service provider [is] 
comprises a non-banking network. 

Q y 1^. (Amended) The [automated] transaction network of claim further 
comprising a third service provider responsive to a message having a third format 
different from said first and second formats, and wherein said [automated] transaction 
terminal communicates with the third service provider using the third formatted message 
in response to a second user input. 

^S^y^' (Amended) The [automated] transaction network of claim^,;y6 wherein said 
third service provider [is] comprises a banking network, and said [automated] 
transaction terminal is [capable of dispensing] adapted to dispense money in response 
to the second user input. 

^ (jpyf^- (Amended) The [automated] transaction network of claim further 
comprising a processor [for converting] adapted to convert the first user input into the 
first formatted message, and [converting] convert the second user input into the second 
formatted message. 

(Amended) The [automated] transaction network of claim^ wherein the 
processor is [housed in] included within the [automated] transaction terminal. 

(Amended) The [automated] transaction network of claim^^l wherein the 
processor comprises a host computer remote from said [automated] transaction 
terminal. 
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24. (Amended) The [automated] transaction network of claim jkf wherein said 
[automated] transaction terminal further comprises a product multimedia dispenser [for 
dispensing] adapted to dispense a multimedia product in response to the first user input. 

25. (Amended) The [automated] transaction of claim w wherein said 
[automated] transaction terminal further comprises a card dispenser [for dispensing] 
adapted to dispense a card in response to the first user input. 

26. (Amended) The [automated] transaction network of claim /7 wherein said 
[automated] transaction terminal further comprises a multimedia printer [for generating] 
adapted to generate printed media in response to the first user input. 

27. (Amended) The [automated] transaction network of claim 1^ wherein said 
[automated] transaction terminal further comprises a sensor [for extracting] adapted to 
extract identification information in response to one of said first and second user inputs. 

28. (Amended) The [automated] transaction network of claim 27 wherein said 
one of said first and second formatted messages comprises the identification 
information in response to the respective user input. 

29. (Amended) The [automated] transaction network of claim 27 wherein said 
sensor comprises a magnetic ink character recognition reader. 

30. (Amended) The [automated] transaction network of claim 27 wherein said 
sensor comprises a validator. 

31 . (Amended) The [automated] transaction network of claim 27 wherein said 
sensor comprises a biometric system. 
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32. (Amended) The [automated] transaction network of claim 27 wherein said 
sensor comprises a signature pad. 

33. (Amended) The [automated] transaction network of claim 27 wherein said 
sensor comprises an optical character recognition scanner. 



a [keypad] data entry device for selecting between [a first, second and 
third request] plural requests , said [keypad having an] data entry device providing 
respective outputs responsive to [the selected] each of the plural requests; 

[a sensor for extracting identification information in response to the 
selected request;] 

a processor for formatting a message in response to the [keypad] output, 
said formatted message comprising the selected message; and at least one of: 

a product multimedia dispenser for dispensing a multimedia product [when 
the first request is selected] corresponding to a first one of the plural requests ; 

a card dispenser for dispensing a card [when the second request is 
selected] corresponding to a second one of the plural requests : and 

a multimedia printer for generating printed media [when the third request 
is selected] corresponding to a third one of the plural requests . 



5. (Amended) The [automated] transaction [network] terminal of claim 



further comprising a sensor for extracting identification information in response to the 
selected reguest, wherein said sensor [comprises a sensor] is selected from the group 
consisting of a magnetic ink character recognition reader, a validator, a biometric 
system, a signature pad, and an optical character recognition scanner 




(Amended) [An automated] A transaction terminal, comprising: 




^7 
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36. (Amended) A method for performing a transaction with one of a plurality 
of service providers from a single [automated] transaction terminal, each of the service 
providers being responsive to^ message having a format different than the other 
service providers, said method comprising the steps of: 

inputting a request in\p the [automated] transaction terminal from a user; 

selecting, at the [automated] transaction terminal, a first service offered by 
one of the service providers inVesponse to the request; 

converting the request into a message having the format for said selected 
one of the [selected] service providers; and 

transmitting the formatted message to said selected one of the [selected] 
service providers. \ 

37. (Amended) The method of clsdm 36 further comprising the steps of: 
inputting a second request into the [automated] transaction terminal from 

the user; A, j 

selecting, at the [automated] rrap^action terminal, a second service 
offered by a second one of the ^ep/fce providers in response to the second 
request; \ 

converting the second request into a second message having the format 
for said second one of the selected service providers; 

transmitting the second formatted message to said second one of the 
selected service providers; \ 

receiving, at said second one of they selected service providers, the 
second formatted message; \ 

retrieving the second request from the second formatted message; 

generating a return message responsive to\the second request; 

transmitting the return message to the [automated] transaction terminal; 
and dispensing money from the [automated] transaction terminal in response to 
the return message. \ 
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38. (Amended) TheNriethod of claim 36 wherein said converting step further 
comprising the steps of: \ 

receiving, at [said one of the selected service providers] a host computer the 
request from said transaction termir\al and generating the formatted messagejj] 
[retrieving the request from the formatted message; 
generating a return message responsive to the request; and 
transmitting the return message tb the automated transaction terminal]. 

39. (Amended) The method of Vlaim [38] 36 further comprising the step of 
dispensing, at the [automated] transaction tefariinal, a multimedia product in response to 
the [return] formatted message. / \ / 

40. (Amended) The method of claim {38] 36 further comprising the step of 
dispensing, at the [automated] transaction termina(1, a card in response to the [return] 
formatted message. \ 

41. (Amended) The method of claim [38] 3^ further comprising the step of 
generating, at the [automated] transaction terminal, printed media in response to the 
[return] formatted message. \ 
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42. (Amended) The method of claim [38] 36 further comprising the steps of: 
generating a second request, automatically at the [automated] transaction 

terminal, based on [the] a returnVnessage from said selected one of the service 
providers : \ 

selecting automatically at the [automated] transaction terminal, a second 
one of the service providers based on\the returned message; 

converting the request into a second message having the format for said 
second selected one of the [selected] seWice providers; and 

transmitting the second formatted message to said second selected one of 
the [selected] service providers. \ 

43. (Amended) The method of claim 42 further comprising the steps of: 
receiving, at [said second one of the selected service providers] at a host 

computer , the second request and generating me second formatted message[;] 
[retrieving the second request from the/seoond;formatted message; 
generating a second return message Wspmisive to the second request; 

and \ 

transmitting the second return message to \he automated transaction 

terminal]. \ 

44. (Amended) The method of claim 36 further comprising the step of 
sensing, at the [automated] transaction terminal, the identity of\he user inputting the 
request, and wherein the converting step further comprises attaching the identification 
information to the message, and converting the request withy the identification 
information attached thereto into the message having the format for said selected one of 
the [selected] service providers. \ 
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45. 



(Amended) The method oJ^Gfaim 44 further comprising the steps of: 
receiving the requestf ^ a hofst computer [, at said one of the selected 



service providers, the form 
retrieving [the re 

formatted message]; 

verifying the iden^i 
generating a retu 
transmitting the return 




identification information [from the 

r based on the identification information; 
^age responsive to the request; and 
ssage to the [automated] transaction terminal. 



46. (Amended) The method\of claim 36 further comprising the steps of: 

selecting, at the [automated] transaction terminal, a second service 
offered by another one of the ser^ce providers in response to [the] a second 
request; 

converting the second request'irSto a second message having the format 
for said second one of the selected service, providers; and 

transmitting the second formatted rn^ssage to said second one of the 
selected service providers. 
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47. (Amended) The methodof claim 46 further comprising the steps of: 

receiving, at [said one Vf the selected service providers] at a host 
computer , the request and qenerattng the formatted message; 

receiving, at said [second oine of the selected service providers] host 
computer , the second request and ger^erating the second formatted message; 

[retrieving, at said one of the\service providers, the request from the 
formatted message;] \ 

[retrieving, at said second one of the service providers, the request from 
the formatted message;] 3^ 

[generating, at] receiving from said one of the selected service providers, 
a return message responsive to the reguest^ grra 

[generating, at] receiving from said second one of the selected service 
providers, a second return message responsive to the second request [;] 

[transmitting the return message from sand one of the selected service 
providers to the automated transaction terminal; and 

transmitting the second return message froV» said second one of the 
selected service providers to the automated transactioX terminal]. 
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(Amended) A method for performing a transaction with one of a plurality 
of service providers from single [automated] transaction terminal, each of the service 
providers being responsive to a message having a format different than the other 
service providers, said method comprising the steps of: 

inputting a request into the [automated] transaction terminal from a user; 
sensing, at the [automated] transaction terminal, identification information; 
confirming the identification information; 

selecting, at the [automated] transaction terminal, a service offered by one 
of the service providers in response to the request if said identification 
information is confirmed; 

converting the request into a message having the format for said one of 
the selected service providers if said identification information is confirmed; and 

transmitting the formatted message to said one of the selected service 
providers if said identification information is confirmed. 

7 y. 

/ ^^f9. (Amended) The [automated] transaction network of claim. 6 wherein said 
processor further comprising a workflow processor that processes and controls said first 
and second messages from said [automated] transaction terminal [asycnchronously] 
asynchronously . 

(Amended) The [automated] transaction network of claim [50] ^^wherein 
the workflow processor [does] processes and controls said first and second messages 
in at least one of a multi-threading and multi-state processing manner . 



(Amended) The [automated] transaction network of claim [6] 1 wherein at 
least one of the first and second formatted messages [of a selected service provider] 
includes user identification information. 
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(Amended) The [automated] transaction network of claim ^1 wherein the 
user identification information is based upon user input at said [automated] transaction 
terminal. 

(Amended) The [automated] transaction network of claim ^"wherein the 
user input [is] further comprises biometric information . 



I^^ease add the following i^ew claims^^ 
"54. A transaction network, comprising: 

at least one transaction terminal having a user interface responsive to 
user inputs to initiate and\ conduct transactions with at least one destination 
computer; and 

a host computer coiW§cte\J to said at least one transaction terminal 
through a communication network, jsaid host computer being further connected to 
said at least one destination \o mfDut^To veF^pa rate communication networks 
using communication pi/otocols\4nique to each/said destination computer, said 
host computer thereby providirja two-way con/munication between said at least 
one transaction termina an|d saia\at least qpie destination computer in executing 
said transactions. -- 



"55. The transaction net\A(prk of claim 54, wherein said at least one destination 
computer further comprises a banking network.- 

"56. The transaction network of clainrl 54, wherein said at least one destination 
computer further comprises a non-banking network.-- 
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"57. The transaction network of claim 56, wherein said non-banking network 
further comprises at least one of a credit card processing network, an airline reservation 
network, an e-mail messaging network, aa event ticketing network, a lottery ticket 
network, a bill payment network, an advarti^g services network, a money transfer 
network, and a multimedia data network.- 




"58. The transaction rpt\^irk of claim 54, wherein said transactions each 
further comprise plural transa^orjfc^ponents that are executed asynchronously by 
said host computer." 



--&9, A method for performing transactions with at least one of a plurality of 
destination computers from a transaction terminal through a host computer, each of the 
destination computers communicating with said transaction terminal via said host 
computer, said method comprising the steps of: 

receiving at least one transaction request from a user through said 
transaction terminal; 

providing a transaction request message to said host reflecting said at 
least one transaction request; 

parsing said transaction request message into plural transaction 
components corresponding to respective ones of said plurality of destination 
computers; 

identifying dependencies between said plural transaction components; 

and 

« 

communicating with said plurality of destination computers in an order 
defined at least in part by said dependencies.- 

"00. The method of Claim wherein said communicating step further 
comprises communicating with said plurality of destination computers using a 
communication protocol unique to each corresponding destination computer." 
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The method of Claim .5©, wherein said communicating step further 
^*^'^P'''s^^ communicating with at least two of said plurality of destination computers 




simultaneously.- 



"62. The method of Clairnr 9Sr^ said communicating step further 

if) 

comprises communicating with at ijj^ast tyfo of said plurality of destination comptuers 
asynchronously." — 

-:^3. The method of Claim Jg9, further comprising the steps of sensing 
identification information of said user and confirming the identification information." 
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